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ADDENDUM TO ANNUAL SERVICE OUALITY REPORT 

Madison River Telephone Company, LLC, Madison River Communications 

Corp., Gallatin River Communications, L.L.C. and CenturyTel, Inc. file this Addendum 

to the ANNUAL SERVICE QUALITY REPORT filed pursuant to finding (5)(e) of the 

Illinois Commerce Commission’s Order in Docket 07-0043 issued March 21,2007 

The addendum adds the April 2008 numbers for Toll and Assistance Answer 

Time and Information Answer Time. These numbers were not available when the 

initial report was filed. Therefore, the attached schedule provides the required service 

quality results for the 12-month period May 1,2007 through April 30,2008. If you have 

any questions please contact David Rudd at (217)744-2420; or dorudd@aol.com. 

DATED this 1’‘ day of August, 2008. 

Respectfully submitted, 

Madison River Telephone Company, LLC 
Madison River Communications, Corp. 
Gallatin River Communications, L.L.C. 
CenturyTel, Inc. 

By: 
ster, General Manager 

mailto:dorudd@aol.com


STATE OF ILLINOIS ) 
) ss 

COUNTY OF TAZEWELL ) 

VERIFICATION 

I, Ty Lemaster, being first duly sworn, deposes and states that he is General 
Manager of Gallatin River Communications L.L.C.; that he has read the above and 
foregoing Addendum to Annual Service Quality Report and knows the contents thereof, 
and that the same are true to the best of his knowledge, information and belief. 

Subscribed and Sworn to me before me 
this 1'' day of August 2008. 





ILLINOIS COMMERCE COMMISSION 

(Docket No. 07-0043) 

The undersigned certifies that a copy of the Addendum to Annual Service Quality Report 
was served upon all parties via U.S. Mail this 1" day of August, 2008: 

Stefanie R. Glover 
Office General Counsel 
Illinois Commerce Commission 
160 N. LaSalle St., Ste. C-800 
Chicago, IL 60601 

Ronald E. Kastner 
Presidennusiness Manager Atty. for Applicants 
IBEW, Local 21 
1307 W. Butterfield Rd., Ste. 422 
Downers Grove, 1L 60515-5606 

Theodore E. Meckler 
Communication Workers of America, District 4 
20525 Center Ridge Rd., Room 700 
Cleveland, OH 441 16 

Dennis K. Muncy 

Meyer Capel, a Professional Corporation 
306 W. Church St. 
PO Box 6750 
Champaign, IL 61826-6750 

Michael J. Lannon 
Office of General Counsel 
Illinois Commerce Commission 
160 N. LaSalle, Suite C-800 
Chicago, IL 60601 

Joseph D. Murphy 
Atty. for Applicants 
Meyer Capel, a Professional Corporation 
306 W. Church St. 
PO Box 6750 
Champaign, IL 61826-6750 

Michael G. McNally 
Case Manager 
Illinois Commerce Commission 
527 E. Capitol Ave. 
Springfield, IL 62701 

ter, General Manager 
iver Communications L.L.C. 


